
Maintenance Guide



•The design of our windows ensures that normal rainwater will clear
away without harm. To support this process, please clear away any
debris, such as dead leaves, from the cill. Do not place items (like
planters or plant pots) on the sills.

•Regular cleaning of ironmongery on the windows is recommended to
clear any debris that could compromise their functionality. Apply a
minimal amount of acid free oil all moving parts, so they continue to
operate smoothly.

Operating and maintenance guide for
windows, french and folding doors

Your products require some degree of maintenance and with good
care can be retained in excellent condition far beyond the terms of
our warranties. 

How do I look after my new windows and doors? 
Timber is organic and will experience movement (a slight swelling and
shrinking) at times, particularly when exposed to the elements or
changing temperatures. This is a natural process, so expect your windows
and doors to be slightly looser in hot, dry weather and slightly tighter in
cold, wet weather. This is particularly the case in the early days.

•Timber movement is likely to cause hairline cracks, particularly at the 
joints. These can be maintained with filler and touch-up paint. Please 
note leaving external cracks unattended for prolonged periods of time 
can cause a build-up of water ingress, resulting in damage and 
ultimately decomposition.

•We recommend inspecting your windows and doors annually to carry 
out cleaning and/or maintenance where necessary.

•External facing surfaces will need re-painting. To ensure an accurate 
colour match, please refer to the approved Ayrton technical drawings.

•Condensation can appear on the glass panes due to high 
temperature difference (cold outside and warm inside). Internal 
environmental conditions alone, are responsible for excessive 
condensation but are commonly relieved by frequent ventilation.

How do I clean my new windows and doors? 

•A PH neutral, non-abrasive detergent such as washing up liquid should
be used on a soft damp cloth to clean any debris, dirt and grease. Any
excess detergent should also be wiped away with a clean, soft damp
cloth. Avoid saturation.



Operating and maintenance guide for front
and external doors

What if my new door is stiff/tricky to open?
During the settling in period, both the top and bottom dead locks should 
be engaged at all times. This will help to keep the door leaf square in the 
frame and reduce movement. Try and avoid excessive force on closing 
such as slamming. Lastly, be mindful of the new weather/draft seals and 
pull the door towards you before turning the key when opening. In time 
these will flatten out and ease. 

•Timber is organic and moves (a slight swelling and shrinking),
particularly when exposed to the elements or changing temperatures.
This is a natural process, so expect your front door to be slightly looser in
hot, dry weather and slightly tighter in cold, wet weather.

•Your new timber door can take up to 18 months to settle into the frame
and you should expect stiffness within this time, particularly in the first
few months.

How do I look after my new door? 
•Apply the High-Performance Dry Lubricant, provided at the time of your
installation, every 6 - 9 months on the Banham locks.

•Regular brushing around the door cill helps to remove any dust and
organic debris, allowing the door to make a tighter seal.

•Brush any dust from the door latches and locks twice a year.

•Lubricate the hinges twice a year with a silicone spray such as WD-40.

How do I clean my new door? 
•A PH neutral, non-abrasive detergent such as washing up liquid should
be used on a soft damp cloth to clean any debris, dirt and grease. Any
excess detergent should also be wiped away with a clean, soft damp
cloth. Avoid saturation.



Operating and maintenance guide for shutters  

How do I clean my new shutters? 
•Dust your shutters before wiping the slats with a warm damp cloth. 

•We recommend using lamb’s wool or ostrich feather dusters as they will
mould around the slats easily and their soft texture won’t scratch or mark
the blades. When dusting, tilt all the slats down and wipe in a downward
motion; do one side at a time.

•Please avoid spraying directly onto the shutters and never allow liquids
to dry on the shutters as they could leave stains or watermarks. 

•Looking after your shutters. 

•Your shutters will also settle into their new environment better if all panels
are closed with magnets engaged as often as this is practical. 

•Avoid rainwater ingress onto shutters from open windows. 

•Avoid forceful use of the shutters. 
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If you require aftercare assistance please 
go to our customer care page: 
www.ayrtonbespoke.com/aftercare

If you require emergency assistance for your front 
door locks please contact Banham Security directly 
on their 24hr line, 365 days a year: 020 7622 5151




